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MIKE GURNETT: When our office first had email access, I’d type a message,  hit send, then I’d call the person I was sending to and ask them if they got it.

MIKE GURNETT: So a couple years ago, when Fish Wildlife & Parks first began offering online applications for special licenses, permits and Smith River Float applications, I was one of the customers who was a little more comfortable doing things the old way. 

HANK WORSECH: This is where we process our paper applications.

HANK WORSECH: (On Camera) We annually process 265,000 paper applications per species.  We batch them into groups as they come in, we turn them over to our checkers, they review the applications to make sure they have signatures and make sure the checks are included, then break them down by the different types of applications we have. We take the money and separate that from the application and data enters the money part of it and the application part of it.

 MIKE GURNETT: And so what happens with all these steps when you apply on line?

HANK WORSECH:  All those steps are basically done electronically through the Internet.  We have a lot of concerns about identity theft and things like that and we have a good security system on this.

FRED SARGESON:  Our company is Montana Interactive and we

FRED SARGESON: (On Camera) do online web services for the State of Montana, under contract.  A big part of our role is to make sure that when we write software it provides the sort of safety and security that people have come to expect when doing online transactions.

HANK WORSECH: When we speed up the process we can get the results of the drawings out to the people a lot quicker. 

MIKE GURNETT: For the Department, online applications improve efficiency and accuracy.  And for the applicant, it frees us up to spend time doing things that are more fun than filling out forms and standing in line. This is Mike Gurnett, out among Montana’s fish, wildlife and parks. 

